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INFORMATION ANALYTICS IN THE ORGANIZATIONAL
STRUCTURE OF LIBRARIES OF TOP-RATED UNIVERSITIES IN
UKRAINE

Obijective. To study of the organizational information and analytical structures of libraries of top-rated
universities in Ukraine, in particular, of 4 domestic universities that entered the World University Rankings 2019.
Methods. The methodological basis of the study is the basic provisions of the general theory of social
communications. Comparative analysis, sociocommunicative, information, adaptive and other approaches are used.
Results. The form of organization of information and analytical activities in the library depends on its place in the
library system and the existing organizational structure therein. There are two options for its organization. The first
option involves the distribution of tasks between the existing library departments. The second one is the creation of
an independent analytical unit in the organizational structure of the library. In the libraries of the universities under
study, information and analytical functions are performed by other departments, primarily by the information and
reference (bibliographic) units, information service as well as scientific and methodological (research) departments.
Conclusions. Thus, information and analytical activity, even for scientific libraries of leading Ukrainian
universities, remains primarily a tool for improving internal library processes, and not a separate product (service)
that is purposefully produced and offered to readers. Meanwhile, the intensification of the use of information and
analytical technologies in libraries, the creation of specialized units therein is one of the effective tools for
optimizing library work.
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Introduction

The complexity and ambiguity of processes occurring in the world, the diversity and
redundancy of information, the need for its selection, the lack of reliable knowledge are
prerequisites for activation of the information-analytical activity (IAA) in modern society. Social
processes, the study of which is necessary for the effective management of complex social
systems, are associated with the analysis of such a volume of factual data that at a certain stage
of the study there is a need for more advanced methods of concentrated presentation of this
information. Hence the ever-increasing role of the information-analytical component arises in the
activities of leading libraries both in the world and in Ukraine.

Methods

The methods used are determined by the specifics of the study and are based on the use of
a set of approaches and methods. The methodological basis of the work is the basic provisions of
the general theory of social communications, which reflect the diversity of manifestations, the
fundamental purpose of social communication in the system of social relations. The application
of the socio-communicative approach made it possible to clarify the scope and content of the
concept “information analytics”; to prove the communication essence of the information and
analytical activity of libraries, to determine its place and functions in the social communications
system of modern Ukraine. The information approach, in combination with comparative
analysis, allowed us to trace the evolutionary processes of the information and analytical activity
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of libraries and identify the main factors of its development, to identify the prerequisites for the
development of information and analytical activity in the library, to identify and characterize the
main stages and patterns of its evolution, the impact on library activities and on the formation
and functioning of the library social institution within the conditions of changes in the
sociocultural environment.

The systematic approach made it possible to identify the structure, connections and
functions of the information and analytical activities of libraries in the field of meeting public
information needs, to identify trends in its development as a necessary prerequisite for improving
the quality of meeting users' information needs by the libraries in Ukraine. The use of the
adaptive approach allowed considering of the information and analytical activities of libraries as
a mechanism for libraries to adapt to the changes in the modern turbulent social and
communication environment.

Results and Discussion

Studies of IAA in the libraries of Ukraine provide the opportunity to state that
information analytics in libraries is an evolutionarily objective process, an indicator of
strengthening of their communication functions in the context of complicated social and
communication interaction. A significant influence on the development of information and
analytical activities in libraries has such a factor as the transformation of the library itself, which
has now become a leading communication center, having gone a long way from the
accumulation, storage, processing and distribution of documented information, organizing
information services to working with knowledge constructs. Among the range of issues solved
by library analytics we can name the following: analysis and evaluation of rapidly growing data
flows, including network ones, their processing and production of information and analytical
products in accordance with the needs of the corresponding category of users; their preparation
for use in a convenient form through the study and forecasting of the information needs of users,
(Voroshilov, 2008; Gordukalova, 2009; llganaeva, 2007; Kobelev, 2012).

The evolution of the social communications system resulted in the establishment and
development of library information and analytical production, the emergence of its new
electronic forms — corporate information retrieval systems, virtual reference services, library
systems based on multiple communication channels; abstract, factual databases, which in the
information product and service market are gradually becoming competitors for its other entities;
creation of special information and analytical services, the activities of which are based on the
use of own generated resources as well as global network resources as information ones.
(Kobelev, 2012; Kolesnykova, Matveyeva, Manashkin, & Mishchenko, 2019; Kolesnykova,
Pominova, & Kolesnykov, 2016).

The form of organization of 1AA in the library depends on the size of the latter and its
existing organizational structure. In small libraries, all the duties of conducting informational and
analytical work can be performed by one person; the large and medium-sized ones require
collective efforts. There are two options for organizing the information and analytical activities
of libraries. The first one involves the distribution of tasks of information and analytical
activities between the existing departments of the library. This makes sense for those libraries
where the creation of an information-analytical unit (department) on the ongoing basis is
impractical or impossible, for example, due to lack of resources (financial, personnel, etc.) for its
maintenance.

The second option is the creation of an independent analytical unit (service, department)
in the organizational structure of the library. We consider this form of organization of library
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IAA more promising, allowing to build the work of analysts by different types and areas of
activity more efficiently.

But at the same time, the results of studying by O. Kobelev and N. Chzhen (2014) of the
sites of leading domestic libraries revealed a dominant trend in the distribution of functions and
tasks of IAA among individual library departments. In particular, among 32 analyzed libraries,
only 6 have 9 specialized departments of information analytics. In most of the leading Ukrainian
libraries, information and analytical work is "scattered" across several departments. First of all,
these are information-bibliographic (reference) departments and departments for scientific and
methodological work.

The same trend was confirmed by the analysis of the organizational structures of the
libraries of top-rated universities in Ukraine, in particular, 4 domestic universities that entered
the World University Rankings 2019, which includes more than 1250 universities in the world
selected by their main tasks: teaching, research, knowledge transfer and international authority.
Evaluation is based on 13 carefully calibrated performance indicators. The following Ukrainian
universities entered this ranking: lvan Franko Lviv National University; Lviv Polytechnic
National University; Taras Shevchenko National University of Kyiv, V. N. Karazin Kharkiv
National University. The organizational structure of the scientific libraries of these universities
has no specialized information and analytical departments, despite the fact that they are actively
involved in this activity. Of particular note is the presence of analytical units in the university
organizational structure, for example, the Information-Analytical and Career Center of Ivan
Franko Lviv National University, Documentation Center of V. N. Karazin Kharkiv National
University, etc. In the libraries of the universities under study, information and analytical
functions are performed by other departments, primarily by the information and reference
(bibliographic) units, information service as well as scientific and methodological (research)
departments. This gives reason to state that information and analytical activity, even for
scientific libraries of the highest rated universities in Ukraine, remains primarily a tool for
improving internal library processes, and not a separate product (service) that is purposefully
produced and offered to readers. This situation, in our opinion, is due to several factors. Firstly,
these are financial problems, which, unfortunately, are faced by libraries of even the most
successful universities. Secondly, there is the lack of trained analysts. Indeed, the creation in the
library of a stable system for the production of high-quality analytical information depends not
only on the level of its information, organizational, technological and financial security, but also
on the state of organizational and personnel support. Yet it should be noted that this resource of
information and analytical activity of the library is just beginning to take shape.

Conclusions

The prospects for further research on the IAA development in the library and information
sphere are to intensify the use of analytical technologies in libraries, restructuring libraries and
creating specialized information and analytical units therein as one of the means of adapting
them to a new social and communicative reality.

In this context, the development of theoretical, methodological, personnel, organizational,
technological and other areas is promising for optimizing the information and analytical
activities of Ukrainian libraries in the context of formation of a knowledge society.
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THO®OPMAIIMHA AHAJITUKA B OPTAHI3AIIMHIA CTPYKTYPI
BIBJIIOTEK TOII-PEUTUHIOBUX YHIBEPCUTETIB YKPAITHU

Mera. BuBueHHs opraHizamiiHux iH(OpPMaIifHO-aHATITUYHUX CTPYKTYp Oi07I10TEK TON-PEeHTHHTOBHX
yHiBepcUTeTiB YKpaiHu, 30KpeMa, 4 BITIM3HAHNX 3aKianiB BUmoi ocBiTH (3BO), ski motpammmm B World university
rankings 2019. Meroauka. MeTOMOJOTIYHOIO OCHOBOIO JOCTIDKCHHS € 0a30Bi TMOJNIOXKEHHS 3araibHoi Teopil
comialbHUX KOMYHIKaImiid. BuKopucTaHO TOPIBHANBHUIA aHAaNi3, COIIOKOMYHIKaTUBHHN, iH(OpMAIiHHUH,
ajanTuBHUKA Ta 1HmI migxoau. Pesyabratm. @opma opranizamii iHpopMmaiiHO-aHATITUYHOT isTIBHOCTI B
6ibmioTeri 3aneXuUTh Bij 11 MicIs B 0i0mioTedHI cucTeMi Ta ICHYI0YOi B Hilf opraHi3amiiiHoi cTpyKTypHu. MoKIIHBi
nBa BapiaHTH ii opranizamii. [lepmmii mependadae po3momin 3aBOaHh MK ICHYIOUMMH Binminmamu 6i0iioTexu.
Jpyruii BapiaHT — CTBOPEHHS CaMOCTIHHOI'O aHATITUYHOTO MigPO3IiTy B OpraHi3alifiHii CTpyKTypi 0i0IiOTEKH.
Y camux xe 6i0miorexax mociimpkyBanux 3BO, iHpopmariiiHo-aHaniTHUHI QyHKIIT BAKOHYIOTH 1HIII BIIIUTH, TIEPIL
3a Bce, iH(popManiiHo-1oBinKOBI (6i0miorpadiuni), iHGopMaliiiHOrO cepBicy, HayKOBO-METOAMYHI (IOCIIi/IHI).
BucnoBkn. TakuM yuHOM, iH(OpMALiiHO-aHANITHYHA IiSUIBHICTh, HABITh AJISI HAYKOBUX O10NIOTEK MepemoBHX
YHIBEpPCUTETIB YKpaiHH, 3alMIIaeThCsl, MEpII 3a BCE, IHCTPYMEHTOM /IS TOJIMIIEHHS BHYTPIMIHIX 0101i0Te4HUX
MPOIECiB, a HE OKPEMHUM MPOAYKTOM (MOCIYToI0), sIKi I[UICCIPSIMOBAHO BHUPOOJSIOTHCS 1 TPOMOHYIOTHCS
KopucTyBadaM. THM dYacoMm, akTHBi3allisl 3acTocyBaHHs iH(OpMaliiiHO-aHAJITHYHUX TEXHOJIOTIH B Oi0mioTekax,
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CTBOPEHHSI B HUX CIICIiai30BaHUX MiAPO3JUIIB € OJHUM i3 e()eKTMBHUX IHCTPYMEHTIB onTHMizamii 0ibiaioTeyHol
pobotu.

Kuwuosi  cnosa: 6ibmioreka; iHdopMmamiiiHa aHaNiTHKA; iH(OpPMAIiifHO-aHAITHIHA

JUSUTbHICTD;
opraizamiifHa CTpyKTypa; iHpopMamiifHO-aHATI THIHUH T APO3 1T
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