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LIFE HACKS FOR NON-ENGLISH-SPEAKING LIBRARIANS:
FEATURES OF COMMUNICATIVE PRACTICE IN TRANSLATION

Obijective. This paper aims to provide practical recommendations to the non-English-speaking staff working
at academic libraries to practice the English language in order to fully utilize the potential of global indexing services
such as Scopus and Web of Science. Methods. Comparative analysis and bibliometric analysis were employed to
estimate the share of the English-language journals in the aforementioned databases to emphasize the relevance of
proper knowledge of English by academic librarians given its current status as the language of global scientific
communication. Results. The analysis results revealed that as of August 2021, 56 % of the Scopus-indexed journals
were published in the English language only while most of the rest practiced a hybrid language approach allowing
their authors to submit papers in two/three languages. In contrast, only 7 journals (0.016 % in the cited database)
published their materials in the Ukrainian language only. This indirectly testifies to the importance for scientists in
Ukraine to report their findings in English to reach a wider target audience. This assumption may underlie the fact that
all the 15 Ukrainian journals newly accepted in the Scopus database (as of Aug 2021) are all hybrid, that is, the papers
are published both in English and Ukrainian. Conclusions. It is a relevant task both for researchers in Ukraine and
academic librarians at Ukrainian universities to practice their knowledge of the English language given its current
status as the language of global science. A practical way to do it is to engage local professional translators (preferably
with certified teaching experience) who have confirmed their knowledge of academic English to conduct sessions for
librarians to train their practical skills in speaking (at international conferences) and writing (when submitting papers
to relevant journals). This work provides a reference framework for such attempts.
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Introduction

Since the 1960s, English has been recognized as the language of international science
(Gordin, 2015), the fact that predetermines its current dominance in global scientific activities.
Around 56 % of all journals indexed in SCOPUS as of August 2021 are published in English. As
noted by Nguyen and Tran (2019), the linguistic domination of English is also observed in
scientific journalism worldwide, which heavily depends on English-only sources. While the use
of a single international language of science facilitates the dissemination of knowledge across
national and cultural boundaries, the English language often acts as a gatekeeper to scientific
discourse (Tardy, 2004). This indirectly testifies to the importance for scientists in Ukraine to
report their findings in English to reach a wider target audience.

This assumption may underlie the fact that all the 15 Ukrainian journals recently accepted
in the Scopus database (as of Aug 2021) are all hybrid, that is, the materials are published both in
English and Ukrainian.

As argued by Sarah-Claire (2016), what seems very inclusive is as long as you are a
scientist with a certain level of English, you can participate in science internationally. At the same
time, this means that scientists from different linguistic backgrounds have to spend much more
time and energy when writing up their research papers in English. However, the cited author
emphasizes that not only does it take more energy and time to write in a language that is not your
native language, it also might not end up conveying exactly what you meant to convey. There is
more to language than just putting words together to form cohesive sentences and phrases. When

Creative Commons Attribution 4.0 International © V. I. Osadchyi, 2021
https://doi.org/10.15802/unilib/2021_248499

47



ISSN 2707-0476 (Online)
University Library at a New Stage of Social Communications Development. Conference Proceedings, 2021, No. VI
UniLibNSD-2021

MANAGEMENT AND MARKETING AT THE UNIVERSITY LIBRARIES

one adds complicated scientific terminology into the mix, one ends up with scientific writing that
does not express itself as authentically as it would if it were written in the scientist’s native
language (Sarah-Claire, 2016).

The above substantiates the need to devise a framework for librarians to practice their
knowledge of the English language considering that all Ukrainian universities have gained regular
access to such databases as Scopus and Web of Science. The library staff should have the skills to
navigate global databases, given the fact that libraries are being transformed into information
centers to provide services to both students and researchers; in order to integrate the specific
research of a particular university with the world scientific community; as well as interact with
colleagues around the world.

Literature analysis

There is a large body of research illustrating the importance of English for global scientific
communication. According to Foyewa (2015), international awards, meetings, and activities in the
field of science and technology are carried out in the English language. The author of the cited
paper gives examples of the international associations, which among others, perform their
activities using the English language as the medium of communication: The International Society
for the Psychology of Science; The International Society for the History, Philosophy, and Society
for Literature, Science and the Arts (SLSA); The International Society for Psychology of Science
and Technology. More to the point, these associations recommend that cross-national and
international studies should be conducted in the English language.

As stated by Elsevier (2021), with a universal language, researchers know what to expect,
and how to find information. They know what language to publish in and how to search for other
people’s articles that support their work. Beyond published research, a universal language also
helps make sure everyone has access to information in presentations, guidelines, and standards.

At the same time, it also gives millions of researchers a challenge: if they’re not native
English speakers, they need to learn a new language alongside their scientific studies. English-
speaking countries no longer dominate science: Brazil, Russia, India, and China are the fastest-
growing in terms of the number of research publications they produce, according to Elsevier’s
book World of Research (Elsevier, 2021).

However, the use of English as the universal scientific language creates distinct challenges
for those who are not native speakers of English (Drubin & Kellogg, 2012). The cited authors note
that for scientists whose first language is not English, writing manuscripts and grants, preparing
oral presentations, and communicating directly with other scientists in English is much more
challenging than it is for native speakers of English. Communicating subtle nuances, which can be
done easily in one's native tongue, becomes difficult or impossible. A common complaint of non-
native speakers of English is that manuscript reviewers often focus on criticizing their English,
rather than looking beyond the language to evaluate the scientific results and logic of a manuscript.
This makes it difficult for their manuscripts to get a fair review and, ultimately, to be accepted for
publication (Drubin & Kellogg, 2012).

At the same time, nonnative speakers of English must endeavor to produce manuscripts
that are clearly written. Specifically, nonnative speakers of English can write effective
manuscripts, despite errors of grammar, syntax, and usage, if the manuscripts are clear, simple,
logical, and concise (Drubin & Kellogg, 2012).

Many scientists from non-English-speaking countries note that the success of a scientist
depends on their production of scientific papers and the impact factor of the journal in which they
publish. Because most major scientific journals are published in English, success is related to
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publishing in this language. But that is associated with significant difficulties as illustrated by
examples from Colombia (Ramirez-Castaneda, 2020), China (McDowell, 2021), South Korea
(Huttner-Koros, 2015), etc.

Specifically, McDowell (2021) recalls a story about a trainee who motivated herself to
practice oral presentations, putting in extra time and effort to become more comfortable with
English. Although, as the cited source states, that inevitably led her to greater fluency but there
were times when she felt as though she was a burden when asking colleagues and peers for help
with English writing and pronunciation.

As regards the academic librarians in Ukraine, their practical skills should help when
working with specialized literature; when participating in professional conferences; contacting
international organizations. A major obstacle to working in the context of the globalization of
science is the insufficient level of English proficiency. This means that a huge layer of international
periodicals remains out of sight of both the staff of the university libraries and those whom they
are called to help.

Aims. This study aims to provide practical recommendations to the non-English-speaking
staff working at academic libraries in Ukraine to practice the English language in order to fully
utilize the potential of global indexing services such as Scopus and Web of Science.

Methods

Comparative analysis and bibliometric analysis were applied in this study to estimate the
share of the English-language journals in the aforementioned databases to emphasize the relevance
of proper knowledge of English by academic librarians given its current status as the language of
global scientific communication.

41,500 Scopus-indexed journals (as of August 2021) were analyzed to identify the
following: those published only in the English language account for 56 % of the total number while
most of the rest applied a hybrid approach allowing the authors to submit their papers in at least
two languages with English being a language of choice.

On the contrary, the Ukrainian-language-only journals, indexed by Scopus before August
2021, accounted for 0.016 % of the total number. One should note that all the 15 Ukrainian journals
accepted by Scopus after Aug 2021 adopted a hybrid two-language approach by publishing all
abstracts and most papers in English.

The practical skills of Ukrainian academic librarians regarding their language proficiency
were estimated on the basis of several international conferences held in the city of Dnipro, Ukraine,
in 2019-2020. The assessment involved 19 reports and written presentations submitted by
participants of the above conferences. All the participants worked full-time at academic libraries
at Ukrainian universities.

Results and Discussion

The modern librarian's English includes passive and active aspects of communication such
as reading and comprehension; listening and understanding; the ability to conduct a conversation.
A librarian's active knowledge of English can be improved by the following:

1. in the classroom, with colleagues under the guidance of a teacher/translator of scientific
texts (at least 1 hour per week);

2. by viewing and discussing video materials on professional topics;
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3. by integrating newly acquired skills into everyday practice (when preparing slides in
Microsoft PowerPoint format, when providing research recommendations to students and
lecturers, when delivering lectures/presentations at conferences, when writing articles);

4. by preparing a short message about scientific interests and research areas;
5. by using the best world practices of academic English.

The guided training sessions should be organized on (at least) a weekly basis in groups of
15-20 participants (online and offline) within 3 month-long cycles (1 — speaking skills; 2 —
listening skills; 3 — scientific presentation techniques).

Passive knowledge of the English language can be improved by regularly reading
professional literature (for example, the Research Information magazine, which is published in the
UK and is delivered free of charge to libraries IF you fill out an application in English), as well as
using special dictionaries (such as "Russian-English-French terminological Dictionary of
Information Theory and Practice").

Conclusions

Accepting the current status of English as the universal language of global scientific
communication implies applying considerable efforts by professionals from academic
communities in non-English-speaking countries not only to learn English but practice it on a
regular basis in order to be able to convey ideas and report findings without any limitations.

The specific framework suggested here for academic librarians in Ukraine involves a set
of practical duration-specific steps to radically improve the English language proficiency by the
service staff at Ukrainian universities in order to enable them to help both students and researchers;
integrate university-specific knowledge into the global scientific community; to interact with
colleagues worldwide.

The proposed program is planned to be implemented in the city of Dnipro, Ukraine, in
November-December 2021 at Dnipro National University of Railway Transport. The results may
prove useful for teachers of English both in Ukraine and globally.
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JAU®XAKHU ]I HEAHTJIOMOBHUX BIBJIOTEKAPIB:
OCOBJIMBOCTI KOMYHIKATUBHOI IPAKTUKHU IEPEKJIAY

MeTo10 1aHOTO IOKYMEHTA € HaJIaHHS TPaKTUYHUX PEKOMEH Iallill CIiBpOOITHUKAM akaeMi4HUX 0101i0TeK,
SIKI HE PO3MOBIISIFOTH aHIIIIHCHKOIO, 3 MPAKTUKK BOJIOJIHHS aHTJIIHICHKOI0 MOBOIO, 00 MOBHOIO MIPOI0 BUKOPHCTATH
MOTEHIIIa TII00aTbHUX CITyK0 1HAEeKCYBaHHS, TakuX siK Scopus Ta Web of Science. Meronuka. [TopiBHaTbHUIT aHAT3
Ta 06i0IiOMEeTpUYHUIT aHaTi3 OyJIM BUKOPUCTAHI JUTS OIIHKHM YaCTKH aHTJIOMOBHUX JKYPHANIB Y BUIIE3ralaHuX Oa3ax
JAHWX, TI00 HArOJIOCHTH HAa aKTYAIbHOCTI MPABIIIEHOTO 3HAHHS aHTIIHCHKOI MOBH aKaJeMiYHHMH 0i0iIioTeKapamH 3
ypaxyBaHHSM ii IOTOYHOTO CTaTycy SIK MOBH TIJI00aJbHOTO HAyKOBOTO cIIKyBaHHS. PedyabraTm. Pesynbratn
aHai3y MOKa3aiy, o craHoM Ha ceprieHb 2021 poky 56% jXypHaiiB, MPOIHAEKCOBAHUX y Scopus, MyOIIiKyBaIucs
JIUIIE aHTIIHCHKOI0 MOBOIO, TOJI K Y OUTBIIOCTI iHITUX BUKOPUCTOBYBABCS T1OpUIHII MOBHUI iIX1J, 10 TO3BOJIIE
X aBTOpaM MojaBaTy CTaTTi ABOMa/TphoMa MoBaMu. Hasmaku, numre 7 xypHanis (0,016% y nuroBaniii 6a3i 1anux)
omyOIIiKyBaJl CBOi Marepiany Jivile YKpaiHCbKOI MOBOIO. Lle omocepenkoBaHO CBINYHUTH MPO BaXKIUBICTH IS
YKpaTHChKUX BYEHHMX IMOBIJOMIISITH PO CBOI BIJKPUTTS aHMNIIHCHKOIO MOBOIO JUIS OXOIUICHHS IIHMPIIOI I[IJILOBOT
ayauTopii. Lle npunynieHHs Moje Jie)KaTH B OCHOBI TOTO SIBUINIA, 1110 BCi 15 yKpalHChKHX )KypHAJIiB, 3HOBY IPUHHATHX
10 6a3u naHux Scopus (cTaHoM Ha ceprieHb 2021 p.) € riOpuAHUMH, TOOTO CTATTI MyOTIKYIOTBCS K aHTITIHCHKOIO, TaK
1 yKkpaiHCchKOIO MOBamMH. BucHoBKH. [IpakTika BOJIOAIHHS aHIIIIHCHKOI MOBOIO 3 OMJISIAY Ha ii cTaTyc MOBHU CBITOBOT
HAyKH AaKTyaJbHa sIK JUIA YKPalHCHKUX MJOCHITHHKIB, TaKk 1 AN akaaeMidHuX O0i0mioTekapiB yKpaiHCHKUX
yHiBepcuteTiB. [IpakTryanii cmoci® 3poOHTH e — 3aJIy4UTH MICIEBHX MNpoQeciiHuX IMepekiangadiB (OaxaHo
3 cepTU(iKOBAaHUM JIOCBIIOM BHUKJIAJAHHA), SKi IiITBEPAMIN CBOI 3HAHHS aKaJEMIYHOI aHTIIHCBKOI MOBH, IS
NIPOBEJICHHS 3aHATH ISl 010mioTeKapiB 3 HABYAHHS iX MPAKTUYHHM HAaBUYKAM YCHOT'O MOBJICHHS (HA MiXKHapOJHHUX
KOH(EpEeHIisAX) Ta JIUCTYBaHHS (IIpU Mojadi poOiT B BiANOBiAHI XypHann). L{g poboTa Haae JOBIAKOBY OCHOBY ISt
TakKux CIpoo.

Kniouosi cnosa: axanemivyHa aHIIIIHCHKA; akaneMidHa 0i0mioTeka; 6ibmioTekap; yKpaiHChKi YHIBEpCUTETH;
YKypHAJIH, IO 1HAEKCYETHCS B Scopus
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