ISSN 2707-0476 (Online)
University Library at a New Stage of Social Communications Development. Conference Proceedings, 2022, No. 7
UniLibNSD-2022

LIBRARY SERVICES FOR SCIENCE AND EDUCATION SUPPORT
UDC 027.7-047.44(477.87)+027.53-047.44(477.87-25):027.02-054.73:355.01""20""

MEDVED M. M.
Scientific Library, Uzhgorod National University (Uzhgorod, Ukraine),
e-mail: maria.medved@uzhnu.edu.ua, ORCID 0000-0001-8275-9026

Reorienting Library Space and Services of Book Depositories under the
Conditions of Martial Law in Ukraine: The Case of the Largest Libraries of
Zakarpattia

Obijective. The research aims to explore the practical experience of the activity transformation of Ukrainian
libraries during the military invasion of the russian federation on the territory of Ukraine. Methods. The analysis of
world publications allowed: to attempt identifying the specific methods of library work during extreme events; to
conduct an analysis of the services of educational and public libraries; to prove the effectiveness of psychological and
moral library support to the population; and to identify its most effective forms. Results. The substantiation of the
obtained results is based on the characteristics of the library of the Uzhhorod National University and the
Transcarpathian Regional Universal Scientific Library named after F. Potushniak, aimed at supporting victims of war.
The most active methods of library work during the first months of the war between russia and Ukraine were revealed.
Analysis of the provision of library services confirms the importance of book depositories as an important centre for
uniting people for mutual support. The paper outlines practical recommendations regarding the active participation of
libraries in the lives of people forced to flee from places of active hostilities. There is a burst of creative library changes
associated with the reorientation of the library space and services according to the social challenge posed by russia's
military aggression. Conclusions. The ability of the largest library institutions in Zakarpattia to provide moral support
to people affected by the war has been revealed. The role of library support as an important factor in practical
assistance to people has been confirmed.

Keywords: libraries of Ukraine; library services during the war; library activities for temporarily displaced
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Introduction

Human consciousness is capable of rethinking extraordinary events and rapidly reacting to
them with changes. Our generation has faced terrible trials due to the so-called "state of crisis" and
these are the COVID-19 pandemic and the war started by russia against Ukraine.

Since the russian aggression against the Ukrainian people, the main priorities in the
activities of people, organizations, and institutions, including libraries, have shifted.

The Russian-Ukrainian war, as a direct use of armed force by the russian federation against
the sovereignty and territorial integrity of Ukraine, began on February 20, 2014, with the capture
and temporary occupation of the Crimean Peninsula. This same year, starting from April, russia’s
military aggression moved to the east of Ukraine (Donbas) resulting in the creation of the terrorist
so-called Donetsk and Luhansk "people’s republics™ under the guise of popular actions by the
russian intelligence services. Russia's large-scale invasion of Ukraine took place on February 24,
2022 and began after a long military build-up and russia's recognition of its puppet entities DPR
and LPR as independent states.

Undoubtedly, this bloody war destroys everything in its path: human lives, buildings,
infrastructure of cities and villages, kindergartens, schools, universities, theatres, libraries...

Humanity in general and the population of European countries in particular have already
witnessed the most terrible destruction of libraries and archives during crisis situations — armed
conflicts or natural disasters. But the threat to the further intellectual development of humanity is
also posed by pandemics, which make physical contact between people impossible, for example,
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when studying, conducting research, during self-improvement or recreation. That is, all the
opportunities that the university library can provide.

Literature Review

The world knows the most dramatic story of August 1992 during the break-up of the former
Yugoslavia and the Bosnian War. The National and University Library of Bosnia and
Herzegovina, which was located in the historic Town Hall of Sarajevo, was virtually completely
destroyed. Unique historical ancient documents were completely lost, including one of the world's
most important collections of medieval Islamic manuscripts (Kossiakoff, 2004; Bakarsi¢, 2002).

An urgent issue is the need to preserve rare and valuable publications, for example, by
creating special electronic collections (document digitization) and displaying metadata in web
catalogues.

Libraries became very important during the difficult period of uncertainty faced by society
during the viral spread around the world. The contribution of university libraries became
particularly significant in combating fake news during crisis situations, such as the COVID-19
pandemic, when physical visits to libraries were impossible (Bangani, 2021).

Problems of improving the psychological state of the university community have become
an important criterion for the work of libraries in educational institutions. Thus, in response to a
marked increase in the prevalence and severity of mental health problems among students, faculty
and service personnel, universities and their libraries are expanding their wellbeing initiatives and
programmes (Bladek, 2021).

Ukrainian librarians (scientists and practitioners) were quick to respond to a situation that
needed a change in library priorities, which became the active introduction of new areas of library
activities in crisis conditions. After all, the library community needed methodological
developments in resetting libraries, a clear definition and characteristics of the organization of
remotely working teams of the libraries of higher education institutions (HEI) during the transition
phase of library teams to remote work (Kolesnykova, 2020).

However, examples describing the response of university libraries to the challenges that
arose during the full-scale Russian-Ukrainian war (fakes, substitution of notions, cyber-attacks,
terror and intimidation of Ukrainian citizens, etc.) are still scarce.

Therefore, the objective of this study is to analyse the changes in the activities of the two
largest libraries of Zakarpattia under the conditions of martial law in Ukraine.

Methods

The research presents actual data collected for the period from 24.02.2022 to 01.08.2022,
based on the analysis of the work of two major libraries in Zakarpattia: the educational — Scientific
Library of the Uzhhorod National University (hereinafter — UzhNU Library), and the public —
Transcarpathian Regional Universal Scientific Library named after F. Potushniak (hereinafter —
TRUSL).

The research focused on changes in the reorientation of library space and services, in
accordance to the social challenge of society caused by russia's military aggression against
Ukraine. It also includes the analysis of the upsurge of creative library changes related to the
specific location of the Transcarpathian region and to the sheltering of internally displaced people
and refugees there.

The author collected relevant data for further analysis, preparation and planning of the work
of the UzhNU library in case of natural disasters. And this remains an essential criterion in
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operational and strategic planning for libraries in case of a crisis situation in Zakarpattia
(pandemic, natural disaster, war).

Results and Discussion

Like many other libraries of Ukraine, the largest book depositories in Zakarpattia are united
by a single decision - to help people in the difficult period of displacement in order to save their
lives. According to official UN data, only in the first month of the war — 3.9 million Ukrainians
became refugees, and another 6.5 million — temporarily displaced persons. During the first month
of the war, about half a million people moved to the territory of Zakarpattia. As of August 2022,
about 380,000 internally displaced people remain temporarily in Zakarpattia Oblast, according to
mobile operators in Zakarpattia. What kind of help was waiting for people who fled from the war
and left their homes? Already in the first days of the war, Uzhhorod volunteers organized
appropriate help points for people at the city railway station, from which thousands of people were
coordinated daily to the volunteer centre - the "Owl's Nest" Humanitarian Aid Centre, which, in
cooperation with city council workers, redirected people to temporary accommodation.

Within a month, some 60,000 people had already moved into the small town of Uzhhorod,
although the city has a population of only 110,000. First of all, people were accommodated in all
student dormitories of the Uzhhorod National University, in 12 schools of the city of Uzhhorod
and the largest sports complex "Yunist". Every day, twice a day, humanitarian aid started to be
delivered from the "Owl's Nest" to almost 30 settlements where displaced persons temporarily
lived. Having barely recovered from the horrors of the war, people slowly began to return to life,
as Zakarpattia became their only safe haven.

Since the first days of the war, the two largest libraries of Zakarpattia have actively
transformed their library services to meet the needs of those who left home, jobs and relatives.
Despite the fact that each of the mentioned libraries differs in its user audience and purpose, it was
their prerogative to help those affected both financially and psychologically. Librarians
immediately joined the volunteer movement in support of the Armed Forces of Ukraine (AFU)
and war-weary people. Fundraising for the AFU, helping to resettle people, distributing
humanitarian aid, and providing psychological support became the priority steps of assistance.
These steps, while not purely librarian in nature, were a manifestation of humanity and mutual
assistance.

Scientific Library of Uzhhorod National University

Just hours from the declaration of war with russia, Uzhhorod University extends a helping
hand to anyone in need. Uzhhorod National University is the largest educational institution in
Zakarpattia. More than 16,000 students, including 1,200 foreign students studying at the medical
faculty, receive their education at 22 faculties. From the first days of the hostile attack on Ukraine,
the university's leadership has directed its policy towards supporting those affected by the war.
UzhNU has become a refuge for three thousand internally displaced persons, a third of whom are
children. Already after a month of martial law in the country, the university begins to accept
internally displaced students under the academic mobility programme. In addition to education,
the university offers library services to every displaced student, from textbooks to electronic
databases.

Since March 2022, the UzhNU library has transformed its largest reading room of 430 m?
into a special workspace for faculty and library colleagues from other Ukrainian HEIs who had to
move from Kiev, Kharkiv, Mykolaiv, Sloviansk, Dnipro, Kropyvnytskyi, Odesa, and other
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locations. All of them continued to support distance learning for students and the provision of
online library services to their university communities. Escaping from the war, most teachers and
scholars did not have their own laptops, internet access, teaching guides or lecture notes. The
university library cheerfully offered the displaced teachers a location with high-speed internet,
provided them with access to workplaces, set up facilities for online lectures, and opened all of its
two million book collections, including 800,000 pieces of scholarly literature. Even aware of the
migrant parents' concerns for their children, the library created a separate children's area, keeping
an eye on the children during the lectures given by their parents.

A separate electronic reader database was created for the migrant teachers, through which
the library targeted these scholars with information about new professional periodicals with
scanned content pages, in order to introduce them to new scientific publications. The Library's
Centre for Scientometrics and Information Support for Education and Science offered the
researchers who moved to Uzhhorod free access to use influential global scientometric databases,
such as Scopus and Web of Science. Scientists who received the status of internally displaced
persons received a number of other free services in the university library, such as:

. UDC indexing and author cutter number;

. In-depth thematic selection of literature;

. Editing of the bibliographic description by: DSTU / international standards;
. Checking texts for borrowing;

. Consultation on the acquisition of informational competencies;

. Preparation of factual references;

. Preparation of thematic references;

. Electronic document ordering, etc.

The university library offered informational assistance to its new users, because the
library's website provides free access to all digitized library collections, the electronic catalogue,
the university repository, and offers online services. The scientific library has intensified support
for people through social media. Its Facebook page has constantly featured advice on coping with
panic attacks, first aid for wound and life protection. It presents a number of in-house developed
information products created by the library staff. These include virtual exhibits such as "First Aid
Instruction™, "Online Guides", how to protect yourself from chemical and nuclear attacks and
many other useful information offered by the library online.

The library staff joined a volunteer gathering to provide humanitarian aid (clothes,
medicines, hygiene products, etc.) for the territorial defence of our capital, which at the time was
under the enemy's greatest attack. Almost all of the library's workers donated the funds received
from the state, due to the covid disease, to the military needs of the AFU.

The university library widely promoted the involvement of its users in a First Aid workshop
by the Red Cross Society, organised by the university association "UzhNU Volunteerism".

The library, when needed, directed its internally displaced users to the office of the Centre
for Legal Support of Persons Affected by the Military Invasion, which operates successfully under
the auspices of the National Academy of Sciences of Ukraine and UzhNU and is housed at the
university's Faculty of Law. This Centre is the base for organisational and advisory support to
persons affected by the military invasion of the russian federation. The Centre assists in:

. Providing organisational and advisory support to persons who intend to or have
already obtained refugee status outside Ukraine;

. Providing legal assistance to internally displaced persons;

. Collecting and documenting the facts of human rights violations as a result of the

military invasion;
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. Creating favourable and effective conditions for the realisation and restoration of
violated human rights, especially those of the socially vulnerable strata of population (elderly
people, women and children);

. Providing legal advice to representatives of relocated businesses.

Over 400 internally displaced persons benefited from this legal assistance during their six-
month stay in the city of Uzhhorod.

The Scientific Library informed the refugees at UzhNU about the free dental services they
could receive at the university dental clinic.

The book depository engaged its new users in a training session of the Office of the High
Commissioner for Refugees, which took place on 4 May 2022 within the walls of UzhNU.

The university library involved its users in regular trainings with psychologists, which were
performed by the best scientists of UzhNU, and even offered its own photo-relaxation called
"Sakurotherapy in the Library Courtyard".

From the early days of the war, all employees of UzhNU, including the considerable staff
of the Scientific Library, participated in the weaving of camouflage nets on a daily basis. In one
of the library premises, a training point for weaving techniques and collecting fabrics for masking
was created. The motto, under which all those willing to help the AFU worked conscientiously,
was "A camouflage net a day for the military"”. For example, only the last weekend of February
was spent in active work. Over a hundred people of all ages and occupations, including many
university librarians, in 20 hours of coordinated work produced 80 meters of protective netting for
the military, such a pace of work was the beginning of important support and assistance to the
defenders of Ukraine.

The UzhNU library hospitably invited temporary displaced people to take advantage of its
many thousands of fiction books for all tastes, from historical subjects to the most popular
Ukrainian prose. Library desks were available in all university dormitories where internally
displaced people lived.

The Uzhhorod University library team hospitably invited guests of the city to "Backstage
Library Tours". The guests were delighted to look at the old books, marvelled at the miniature
books, and were impressed by the scale of the library's book storages, which store its million strong
collections.

Possessing a unique fund of manuscripts, old prints and rare publications, the Scientific
Library of the Uzhhorod National University is creating their online catalogue. It has developed
and is implementing a strategy of digitizing rare editions, as this collection of remarkable
manuscripts and printed objects of the 15th—19th centuries is represented by valuable editions and
individual unique examples of both domestic and foreign book printing and manuscripts. The total
collection of rare books is more than 20,000 items, among which more than 10,000 are old prints
in 18 languages of the world, and over 500 manuscript books. The collection of rare books of the
University library can be considered as a unique source of information about the world, European
and national history, history of culture, linguistics, history and art of book. The unique collection
of incunabula of the UzhNU Scientific Library includes 32 items in 25 storage units of the Library's
collection. The martial law situation in the state did not stop the library research and the creation
of the electronic thematic catalogue "Incunabula and Paleotypes from the Collection of the
Uzhhorod University Library".

Transcarpathian Regional Universal Scientific Library named after F. Potushniak

The work of the largest public library in Zakarpattia - TRUSL named after F. Potushniak -
was no less creative in its solutions. It launched a new project "TATOHub", whose main mission
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was to support families during the war in Ukraine. It has become the best art centre in the city for
displaced children.

The regional public library stepped up activities that offered the temporarily displaced
people useful employment tips and CV writing skills. The library offered them several ongoing
conversation clubs, with the Ukrainian and English language clubs being particularly popular.
Classes were held three times a week, according to age and level of proficiency. It is an
encouraging fact that the free conversation club "Ukrainian for Life" was run by Sofia Kitseliuk,
a Ukrainian language teacher who also moved to Uzhhorod from Zaporizhzhia.

Library support brings together those in dire need of moral support, and these are such
library events as the women's meeting "Proud of the AFU". Wives, mothers, sisters, daughters,
granddaughters, nieces, friends, fiancées, with the aim of supporting each other and the defenders
of the Armed Forces of Ukraine, rallied through stories, discussions, experiences and moral
support. The meeting-discussion "How to live on?" was special for internally displaced people, at
which they talked about overcoming the psychological consequences of the war with Yevhen
Kyrbaba, a practical psychologist, psychosomatics specialist from Kharkiv. To maintain mental
balance and improve emotional well-being, morning yoga was offered by volunteers of the
"Tsinnist" Reset Space at the library.

The users met with interest the information event “Information Wars: How to Counteract
Disinformation™ covering the discussion on popular Russian narratives, creation of collective
information immunity of Ukrainians, manipulation of public opinion, spread of fakes, fact-
checking and other important aspects during the information war.

The Public Library organised the premedical aid training adapted to the present and
delivered by professional trainers engaged in military training (the training is presented on
YouTube).

Three times a week, TRUSL n. a. F. Potusniak hosts educational classes for children who
found themselves in Uzhhorod, fleeing the war with their parents. It was at the regional public
library that NGO Ecosphere launched a new project for displaced children called Green Vacation.
The programme included trainings, workshops, quests, research, watching informative films, and
holding discussions, games, quests or research in the city park.

A fun biblioguest and bubble flash mob were organised for 20 children from Kyiv,
Zhytomyr, Kharkiv and Uzhhorod in the Potushniak library on Children's Day. The children
performed various tasks, and at the end drew pictures for the defenders of Ukraine and sculpted
patriotic compositions. The event was held with the support of the VilnoHub project, implemented
as part of the "Dream and Act" programme. Within the framework of the same programme, on
Vyshyvanka Day, the library conducted a master class on embroidering amulets in national colours
for about 30 participants from Kramatorsk, Kharkiv, Kyiv, Dnipro, Bakhmuth, Chernigiv,
Zaporizhzhia and Uzhhorod. Adults and children embroidered the national symbols of Ukraine,
angel talismans and the famous dog Patron.

The library successfully held a charity exhibition and sale of photographs in support of the
Ukrainian Armed Forces. The funds raised during the photo exhibition and sale were donated to
the volunteer organization Movement to Support the Transcarpathian Military.

The art therapy by the local theatre for children "Bavka Puppet Theater" and the event
supported by the Department of Culture, Nationalities and Religions of Zakarpattia Regional
Military Administration "BOGRACH-party", which provided a free family excursion to learn
about the history of Uzhhorod, were undoubtedly successful. The most famous researcher of the
regional city, Tetiana Literati, talked about new aspects of Uzhhorod's history.

The work of the libraries mentioned by us also has common ideas and initiatives. Among
creative library activities, there are some common ones that each library successfully implements,
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choosing the same main topic. This is the case of the "Take a book you like" action. Caring
residents of the city bring publications to the library, and the library uses them to fill the
bookshelves, where one may take a book without making a note in the form. Librarians encourage
users to borrow books without returning them.

Both the university library and the public library offer temporary displaced people
screenings of the best Ukrainian films by famous Ukrainian filmmakers. They are: the film directed
by Sergei Paradzhanov "Shadows of Forgotten Ancestors”, Vladimir Denisenko's "Dream", Boris
Ivchenko's "The Lost Letter", etc.

Each of the libraries at its location is constantly collecting Ukrainian-language children's
books for children who are forced to stay abroad. Books have gone to Hungary, the Czech
Republic, Slovakia, Poland and the Baltics.

A vivid example of Transcarpathian hospitality was the "Easter Basket™ campaign, through
which the collected, traditional Transcarpathian Easter products were distributed to temporary
residents of the city's hostels so that they could enjoy the traditional Transcarpathian Easter dishes.

It is impossible not to mention the trainings on the provision of premedical aid, organized
in each of the libraries. Such trainings, adapted to the present, were conducted by professional
military trainers.

Conclusions

Thus, the analysis of changes in the activities of the two largest libraries of Zakarpattia
under the conditions of martial law in Ukraine proves that the beginning of the Russian aggression
was the beginning of trials both for the entire Ukrainian people as well as for librarians in relatively
dangerous regions of Ukraine. The ordeal that befell people had an impact on their psychological
state, moral endurance and ability to overcome life's problems.

With their significant informational potential, library workers have become a stronghold
of support for all segments of the population. Of particular importance are their creative ways of
introducing new library services and reorienting the library space as an important location of unity
to solve both educational and socio-humanitarian problems for war-affected people.

The two largest libraries in Zakarpattia, the Scientific Library of Uzhhorod National
University and the Transcarpathian Regional Universal Scientific Library named after F.
Potushniak, have become cultural and spiritual shelter for people in need of support and help. The
libraries directed all their efforts to the needs of those who remained with Ukraine in its most
difficult time.

Ukraine is bravely marching towards victory. Its people demonstrate endurance and
strength, drawn from support and trust. Libraries are the centers that bring people together to help
each other and to believe in a peaceful future. The libraries of Zakarpattia are coping with these
tasks with dignity.
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IlepeopienTyBaHHs 0i0/1i0T€4YHOI0 POCTOPY TA MOCJIYI KHUI030ipeHb
B YMOBAaX BOECHHOI'0 CTaHY B YKpaiHi: HA NPUKJIaAl HalOlibmmx 0i0IioTeK
3akapnarTs

Meta. JlocmiukeHHS CHpsSMOBaHE Ha BHBYEHHS IPAaKTHYHOTO JIOCBiAy TpaHcdopMalii IisIbHOCTI
yKpaiHChbKuX 0i0Ti0TeK B Iepio]1 BIHCHKOBOTO BTOPIHEHHS pociiickkoi deneparii Ha TepuTopito Ykpainu. MeToanka.
3a I0IOMOro10 CBITOBHX ITyOuTiKalliif 3ailicHeHa cripoba BUSBUTH PO UIEHI METOMKH 0i0mioTeuHol poOOoTH i yac
eKCTpEeMabHUX TMOJil, MPOBEIECHO aHalli3 TOCIYT OCBITHROI Ta IyOmigHOi 0i0mioTeK, HOBeACHO e(eKTUBHICTH
TICUXOJIOTIYHOT, MOPaIbHOI 010TI0TEeYHOT M ATPUMKH HACETICHHIO, BUSBJICHI HalleeKTHBHIMII iX popmu. PesyabTaTm.
OOrpyHTYBaHHS OTPHMaHHX pE3YJbTATIB 0a3yeTbcs Ha XapaKTEPUCTUI poOOTH 0i0mioTeKH Y KTOpOACHKOTO
HAIIOHAJIFHOTO YHiBepcUTeTy Ta 3akapnarchkoi o0iacHOi yHiBepcaabHOI HaykoBoi 0i0mioTexu iM. @. IloTymHska,
CIPSAMOBAHOI Ha MIITPUMKY ITOCTPAXKIAIMM BiJl BOEHHUX Hiil. BUSBIEHO HallaKTHBHIII MeTOAH poOOTH Oi0Ii0TeK 32
nepio] MepIirX MIcsLiB BiitHU pocii npoTu YkpaiHu. AHaii3 HaJaHHs 0i0110TeYHHX MOCIYT MiATBEP/PKYE 3HAUCHHS
KHUT030ipeHb, SK BAXIIMBOTO OCEpPEeNKy 00’€HaHHS JIOJeH 3apaad B3a€MHOI MiNTPUMKH. BuHeceHi mpakTH4Hi
peKOMEHAaIi MO0 AKTUBHOI ydYacTi KHUTO30ipeHb B JKUTTI JIFOACH, SIKI BUMYIICHI BTIKATH 3 MiCI[b aAKTHBHHX
OoitoBux aiid. XapaKTepU3yeThCsl CIUIECK KPEaTHBHUX Oi0MIOTEYHMX 3MiH, MOB’S3aHMX 13 IEPEOpPIEHTYBAHHSAM
npocropy 0i0i0TeK Ta MoCIyr BiINOBIAHO COIaJbHOMY BHUKJIMKY CYCIIIBCTBA, CIIPUYMHEHUX BIHKOBOIO arpeciero
pocii. BucHoBku. BusBiena 3pmaTHICTh HalOnbIIMX OIOMIOTEYHHMX YCTaHOB 3akapmnaTTs HaJaBaTH MOPAIbHY
MIATPUMKY TOCTPAXKIAIAM Bij BiiHU mroasM. [linTBepkeHO potb 010:Ti0TEYHOT TIATPUMKH K BaXKIIMBOTO YAHHHUKA
MPAKTHYHOT JTOTIOMOTH JIFOZISIM.
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